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CONMPARISON OF THE EFFICIENCY, SERVICE QUALITY, AND THE
OPERATION OF THE URBAN PASSENGER TRANSPORT MODES IN
MEDIUM SIZE CITIES IN AR E(EL-MANSOURA CITY AS A STUDY CASE)
Abstract:

There are many transport problems facing  medium size cities in ARE .
Inadequate  public passenger transport supply 15 atinbuted nainly to rapid growth in
transport demand and  enormous  expansion of urbanization coupled with scarce
resources for capital investment i such cities.

Although the public transport could be considered the efficient form of passenger
frimsport m terms of its cartying capacity in conjunction with the road space 1t occupies
vel different types of shared taxes and velncles { Microbuses , Minibuses and Metered
taxes) stavied to dowmate on the road nelwork of the oties. It 15 of great intersl to
compare between all these wnodes i terms of their role | service quality, reliability and
elliciency

Freld data and operation mfociation have been collected for three mam comidors
and Hive slaced taxes lines w Mansouea oty in order 1o carry the comparison between
these vehicles.

Fimally, it was found from the pomt of view of the user that the relative travel
e, waiting times, and the overall speed are lhe most important factors taken inty
consideration by the passengers. The users also prefer one specific mode over another on
the basis of the total cost ol teip.
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